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Mission
Our mission is to provide an independent, free, impar al and conﬁden al informa on, referral and support
service to all members of the community, including those who are vulnerable and disadvantaged. Such services
aim to uphold the dignity of all, respond to community needs, promote social jus ce and alleviate the impact of
poverty and social isola on.

Statement of Purposes
To assess the needs of people who access the service seeking assistance.
To provide direct aid and assistance for the people of Cranbourne and District who are in need of relief from
poverty, sickness, distress, misfortune, des tu on, homelessness or helplessness.
To provide people with informa on about, and referral to the services they require.

To provide a volunteer program which enables personal growth and a high standard of service delivery.
To coordinate a local network of community informa on providers.
To facilitate the provision of counselling services.
To facilitate the ac vi es of local people and organisa ons who wish to contribute their me and/or resources to
community service.
To pursue dona ons and subscrip ons from benefactors, benevolent socie es, philanthropic trusts and like
organisa ons as a means of providing relief and services to people from Cranbourne and District.

To inform Government and the Community about the need of the local community of Cranbourne and District, in
order to obtain, maintain and improve services.
To pursue funding from Government, Corporate and Community sources to obtain, maintain and improve
services in response to local needs.
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Commi ee of Governance
President:

Simon Walliker

Ordinary Members:

Vice-President:

Sue Owen

Ma Hine

Judith Tapsco

Secretary:

Di Mainwaring

Maree Cullinan

Mel Parsonage

Treasurer:

Barry Leeds

Mary Page

Glen Taylor

Execu ve Oﬃcer:

Leanne Petrides

Support Worker:

Doug Thompson

Program Manager:

Cathy Willmo

Advocacy Support:

Jenny McGowan

Administra on Oﬃcer:

Nicole Atkinson

Counselling Team:

Joan Cavanagh

Recep on:

Harley Meddings

Doug Thompson

CfC Outreach Team:

Ann Proud

Natalie Waring

Staﬀ

Flora Warren
CALD Project Team:

Financial Counselling:

Arfa Sarfaraz Khan

Sharon Hawkins
CISC Volunteers

Jenny McGowan

Raju Maharjan

Volunteers
Susan Adam

Geraldine Haupt

Raveena Khan

Anne Manning

Sophie Munapenyi

Jennifer Seefeld

Susan Arlove

Sharon Hawkins

Lyn Leeds

Anne McKeown

Linda Notman

Tom Strickland

Pauline Andrews

Ma Hine

Gabriele Lindemann

Caren Meddings

Sue Owen

Judith Tapsco

Manfred Bocskor

Susan Hopkins

Therese Mahoney

Sharon Mills

Mary Page

Coralie Vella

Brodie Casey

Ekta Kochhar

Di Mainwaring

Amanda Moody

Sonia Ruiz

Janet Ward

2

Inform I Support I Empower

Services
Informa on and Referral

Crisis Support

Informa on and referral services are the core ac vity of the agency,
and are available on a wide range of subjects.

A support service is provided for people in crisis. This can include a
‘listening ear’, prac cal assistance, informa on, and referrals to
appropriate specialist support services. Demand for our crisis support
service grows each year as increasing numbers of people present with
complex needs and numerous issues.

Trained volunteers provide informa on in person or over the phone.
A current, comprehensive community informa on database,
pamphlets, booklets, and manuals enable access to thousands of
agencies and services. Data is maintained on Na onal, State, regional
and local agencies, and provides people with improved access to
resources and services, and knowledge of their rights and
responsibili es. CISC also provides on-line resources and informa on
via our website and Facebook page.

An outreach informa on and referral service is provided by our
Infolink team (funded through Windermere’s Communi es for
Children) at key sites in Cranbourne including the Department of
Human Services (Centrelink), Monash Health, and the Cranbourne
Park Shopping Centre.
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Emergency relief is provided for people experiencing ﬁnancial
hardship, and includes food, food and petrol vouchers, Myki Day
Passes, Telstra vouchers, nappies, baby food/formula, and
pharmaceu cal needs. Guidelines and eligibility criteria apply, and a
‘holis c’ rather than ‘band-aid’ model of service delivery is used.

Advocacy and Nego a on
This is provided on behalf of clients with Government departments,
service providers, u lity companies, landlords, and businesses, etc,
with regard to issues including debts, services, hardship grant
applica ons, complaints, and procedures. Emphasis is placed on the
client developing these skills for future use.

Inform I Support I Empower

Services (con nued)
No Interest Loans Scheme (NILS)

Counselling and Financial Counselling

The No Interest Loans Scheme (NILS) oﬀers low income earners an
accessible source of credit for the purchase of essen al household
goods with an achievable repayment plan that does not compromise
the household budget. Loans can be provided to approved
applicants for goods such as fridges, washing machines, furniture,
health aids and educa onal expenses.

A generalist crisis interven on and counselling program is provided,
with individual, couple, child, adolescent and family counselling
oﬀered. A ﬁnancial counselling service is provided from Tuesday to
Thursday. The CISC counselling services are free, and available to
individuals, couples and families who live or work in the Casey South
area.

Educa on Assistance

Volunteer Program

Throughout the year, CISC provides assistance to low income
families struggling with the costs of educa on. Emphasis is placed on
the Back to School (BTS) program, which is delivered between the
months of November and February each year. The program has
three primary aims - to directly provide ﬁnancial assistance to
families in need, to liaise with local schools regarding poverty, and to
provide relevant informa on and referrals to families to ensure
ongoing posi ve engagement with their schools.

CISC volunteers undertake an extensive training program, including a
na onally accredited course - “Assess Co-exis ng Needs”,
orienta on, and a proba onary period before becoming accredited
community informa on workers.
A focus on personal development enables volunteers to further
develop par cular skills or interests in ﬁelds such as public rela ons,
informa on management, research, administra on and computers
amongst many more.

Tax Help

Co-located Services

Volunteers are trained by the Australian Taxa on Oﬃce to assist
people complete simple tax returns on-line. This service is oﬀered to
people on low incomes, the aged, people with disabili es, people
whose primary language is not English, Aboriginal and Torres Strait
Islanders, young people, pensioners, unemployed, and people with
literacy or numeracy diﬃcul es.

In order to provide a one-stop-shop of service delivery, CISC has a
number of co-located services that we work with to provide a
holis c service to clients. These include Wayss, South East
Community Links, Gambler’s Help, and SkillsPlus.
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President
It is with great pleasure that I write this report in my capacity as
President of the Commi ee of Governance to Community Informa on
and Support Cranbourne Incorporated, referred to as CIS Cranbourne.

On behalf of the associa on, I would like to formally acknowledge the
support we receive from our primary funding bodies - the City of Casey
as well as the Federal Department of Social Services (DSS) who together
provide the majority of funding to CIS Cranbourne. We are very grateful
for this support, as it has enabled CIS Cranbourne to con nue to provide
excellent services to the Casey South community.
Addi onally, I would also like to recognise the team at Casey North CISS
for the role they play in guiding our Emergency Relief consor um. I want
to speciﬁcally applaud the eﬀorts of Susan Magee who is stepping down
a er heading up Casey North from its incep on and would like to express
my gra tude, whilst being certain that the two associa ons will con nue
to have a strong and eﬀec ve working rela onship moving forward.
At the same me, we could not provide the services we do without the
philanthropic support and dona ons we receive from a broad range of
individuals, organisa ons, and community groups - please take the me
to read the acknowledgements page in our Annual Report for these
wonderful en es.
Our doors throughout the year have con nued to remain open, though
our challenges have evolved. Such examples like changes in beneﬁts,
accommoda on shortage, the vulturous pay day lenders, changes in
interest rates, skyrocke ng fuel costs, along with some mes unhealthy
coping mechanisms have been just some of the many challenges our
team of resilient and adaptable paid and unpaid staﬀ have come across.
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Championed by the likes of Execu ve Oﬃcer Leanne Petrides and
Program Manager Cathy Willmo who led our team and have got
us to where we are today, and once again deserve our thanks and
praise. The counselling team, the support workers, the ﬁnancial
counsellors, our recep onist, and upse ngly for the ﬁnal me our
outreach team all work well in conjunc on with the volunteers
and our co-located services to provide a holis c service to clients.
Earlier this year I was privileged to accept on behalf of to
Community Informa on and Support Cranbourne the “Community
Business of the Year Award 2021-2022” from the Cranbourne
Chamber of Commerce. This category (one of seven) was for a
community business that has “gone above and beyond and
performed outstanding support to the local community”. For our
organisa on to be recognised in this way was a special privilege,
as CISC cannot measure our social impact or success in ﬁnancial
ways as so many businesses can.
Four years ago, CIS Cranbourne underwent a comprehensive Strategic
Review and three years ago we saw the change of our organisa onal
structure; two years ago, we saw change to the physical structure; last
year we con nued the oﬃcial relaunch of our new and inclusive
branding. This AGM sees the launch of our new website, and for the year
ahead we plan to broaden our advocacy reach. For over 44 years from
CAB to CISS to CISC - Community Informa on and Support Cranbourne
con nuing to Inform – Support – Empower.
Simon Walliker
President

Simon Walliker - President
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Execu ve Oﬃcer
Despite us all hoping to have moved well into recovery mode
during the 2021/2022 ﬁnancial year, the COVID-19 pandemic
con nued to impact on our organisa on (and indeed the world).
The ﬁrst half of the repor ng period saw further lockdowns
through to the end of October 2021 and we con nued to work
with constantly changing restric ons and requirements –
par cularly around vaccina ons and tes ng for COVID. Our team
of volunteers and paid staﬀ con nued to provide services to our
community according to all government direc ons, and
according to new procedures and prac ces we had to adopt
ourselves. I hope you can take the me to read their reports and
learn more about the work they do so well.
During this repor ng period, with generous funding from both
the City of Casey and the Department of Social Services, we
serviced almost 30,000 requests for informa on and support.
We provided almost $560,000 in ﬁnancial assistance to local
families and individuals, and a further 3,600 episodes of other inkind material aid support with no dollar value calculated.
Our clients come to us from all over Casey South (and
occasionally beyond) and represent 74 countries, speaking over
50 languages. This year we saw almost 200 people who were
homeless – sleeping rough or in their cars, compared with 140
the previous year. Almost 50% of them were accessing our
service for the ﬁrst me. Another 490 people were living in

rooming houses or share accommoda on, caravan parks,
and motel rooms. We assisted 108 people, on 343
occasions, who were receiving no income at all. Over 60% of
clients with no income were accessing our service for the
very ﬁrst me.
We have expanded our suite of co-located services, which
combine to extend our capacity to provide a comprehensive
range of support via a one-stop-shop model which ensures
that we remain responsive, and deliver meaningful, eﬀec ve
services to our clients. CISC has been joined by SouthEast
Community Links (se lement services, ﬁnancial counselling,
and youth support services), Gambler’s Help (counselling
services), SkillsPlus (disability employment services), and the
City of Casey Job Advocates Program. Our community room is
used by organisa ons running groups or holding mee ngs and
educa on sessions.

Leanne Petrides - Execu ve Oﬃcer

As always, we con nue to see people struggling with the costs of
housing, food, educa on, and transport. Most people who
present to CISC have complex needs, and may be experiencing
ﬁnancial hardship, rela onship breakdown, social isola on,
unemployment, housing stress, or homelessness. Sadly, with
con nuing cost-of-living increases forecast over the coming year,
we expect the demand for our services will increase, despite our
emergency relief funding returning to pre-COVID levels.
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Execu ve Oﬃcer (con nued)
We remain commi ed to connec ng with people every day –
hearing their stories and responding to their individual needs in
a holis c way. We are also commi ed to speaking out against
poverty and inequity and to raise awareness and redress the
imbalance in some way. To do this, we collaborate with many
others to advocate for social change and par cipate in social
ac on and advocacy campaigns with our peak body and with
Council. A highlight this year was the Origami House campaign
which saw CISVic agencies create over 7,000 ny origami houses
to call on the government to commit to building 7,000 homes
each year for the next ten years. We must thank our youngest
volunteer, Caitlin, who made hundreds of beau ful paper houses
to contribute to the launch of the campaign.
I was privileged to co-author and present a paper with Susan
Magee in November 2021, tled “Staying Connected and Moving
through the Process of Liminality”. Liminality is an anthropological
theory of transi on that deﬁnes a rite of passage or a period of
me that is ‘betwixt and between’.
One quote that resonated with me from our research was from
Laura Empson and Jennifer Howard-Grenville in their ar cle for
the Harvard Business Review (How Has the Past Year Changed
You and Your Organisa on, March 2021).

“If there is one enduring lesson that we all share…it is that
disrup on and ambiguity can yield valuable lessons, both
personally and organiza onally, and that we are capable of far
greater adaptability than we may previously have imagined.
The pandemic therefore represents an opportunity to build
revitalized organiza onal cultures, and to emerge collec vely
stronger from our me of trial”.
CISC con nues to be thankful for the support we receive from
Council, and from so many individuals and groups within our
community, as well as from Susan Magee and Casey North CISS –
with whom we partner across the en re municipality.
Once again, I would like to oﬃcially recognise the hard work and
dedica on of our wonderful staﬀ - volunteer and paid –
and our Commi ee of Governance. Without excep on, our
staﬀ have responded professionally, with empathy and
respect to all, and they have supported each other through
what has been a challenging me. They will always have
my admira on and respect – it is a privilege to work with
them all. I know that we will con nue to embody the
values of our agency by “informing, suppor ng and
empowering” those in our community who are
disadvantaged in any way.
Leanne Petrides
Execu ve Oﬃcer
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Program Manager
The past year has once more been a rollercoaster for the CISC volunteer
team. More than ever before, I believe that we have a cohesive team,
commi ed to a common goal of easing the lives of others within our
community who reach out to CISC for assistance.
The demands and complexity of issues our volunteers are being faced
with on a daily basis con nue to increase, and yet they always display
compassion, empathy and professionalism while working with people
towards a posi ve outcome.
CISC con nued with the new hybrid model of service delivery, with a
combina on of in-person and telephone interviewing using an
appointment based system. Appointments have proven to be a
successful transi on and allow volunteers to oﬀer more me to each
client, without the pressure of people wai ng for service. Daily volunteer
workloads can be be er managed which has resulted in a less stressful
working environment. Clients have beneﬁted as they have the security of
being seen by a volunteer when they make an appointment, rather than
walking in and not knowing how long they might need to wait. It has
reduced the frequency of nega ve behaviour that some mes occurred
from the frustra on experienced with our previous walk-in model.
Unfortunately, COVID-19 Lockdowns and restric ons impacted our ability
to deliver the Tax Help program, which was reluctantly cancelled.
However, restric ons li ed in me for our Back to School program (BTS)
which returned to face-to-face appointments, and was able to provide
assistance to 162 families with over $33,000 towards their children’s
educa on expenses. Thank you to Judith and Ma for another successful
BTS season.

This year the CISC team of Christmas volunteers assisted over 180
families with over 400 pre-wrapped gi s and Christmas hampers.
Once again, I would like to extend our gra tude to Sue and Lyn for
the countless voluntary hours they contribute to the Christmas
program, not only during the Christmas period, but throughout
the en re year. Without their dedica on, we would not have the
capacity to deliver the gi s that our struggling families receive.
A big thank you to our wonderful “Christmas Elves” for delivering
the gi s and hampers to our families, always with a smile and
Christmas cheer to brighten their day.
The li ing of restric ons allowed us plan for our ﬁrst Staﬀ Team
Day in two years. We were fortunate to secure the magniﬁcent
Cranbourne Royal Botanic Gardens as the loca on for a
interes ng, informa ve and engaging day tled “Above the Line”.
Volunteers and staﬀ par cipated in robust discussions and challenging
ideas centred around the CISC core values INFORM SUPPORT EMPOWER.
They examined how each core value could posi vely inﬂuence the way
they interacted with the people they see, how they could use these
values in daily service delivery, and how each value could be er support
those that access our service.

Cathy Willmo - Program Manager

A delicious morning tea and lunch was enjoyed and many took
advantage of the beau ful loca on by strolling the gardens during the
break. Following the enforced separa on and stress of the previous two
years, it was heart warming to see everyone relaxed and enjoying the
company of their co-workers and friends.
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Program Manager (con nued)
Na onal Volunteer Week was celebrated from May 16 and was an
opportunity to recognise the service and dedica on of all volunteers, no
ma er the role they ﬁll. All CISC volunteers are integral to our ability to
con nue to deliver high quality, professional support services to our
community. Without our volunteers, CISC would not exist and the people
we assist would be further disadvantaged.
This year we tried to do something a li le diﬀerent and unique. Each
volunteer was presented with a beau ful, individual tea cup, purchased
from local op shops and planted with a succulent, also purchased locally.
Morning tea was provided each day as a small gesture of apprecia on for
the selﬂess contribu on that they make towards easing the lives of
those less fortunate.
We were sad to farewell three volunteers during the year. Sophie
Munapenyi welcomed baby Georgia in December and has been busy
being a mum to her two daughters. Cheryl Sawyer stepped back because
of health reasons and Amanda Moody re-entered paid employment. We
wish them all well, whether in their health or future endeavours and
hope that they will return to CISC when the me is right.
Sue Owen re red from her Community Support Worker role. Sue was a
dedicated interviewer for six years ,and could always be relied upon to
help out when we were short staﬀed, o en working mul ple shi s in a
week. Sue’s quick wit and easy banter has been missed, but she has
con nued to work relessly behind the scenes with Lyn Leeds, managing
our Free Clothing rack, preparing for the CISC Christmas Support
Program, and being an ac ve member of our Commi ee of Governance.
Sincerest thanks to Sue, for your hard work and unwavering support.
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CISC has been fortunate to have welcomed an addi onal eight wonderful
people to our volunteer team. Sharon Hawkins started volunteering with
CISC in August. Sharon has since moved into a paid posi on of Financial
Counsellor, following the re rement of Max Smart in October. Sonia Ruiz
has been a member of the CISC data entry team for many years, however
she decided to expand her role, completed the CSW course and is now a
welcome addi on to our volunteer roster. We also extend a warm
welcome to Janet Ward, Coralie Vella, Brodie Casey, Raveena Khan,
Therese Mahoney and Tom Strickland. All have become invaluable team
members, demonstra ng commitment, compassion, empathy, and a
willingness to learn and develop as Community Support Workers.
The next twelve months will bring its own set of challenges to CISC.
The forecast increased cost of living - speciﬁcally fuel, energy and
groceries - will no doubt severely impact already struggling families.
Together with the inevitable rise in interest rates, many will ﬁnd
their current situa on untenable. Assis ng with the needs of our
clientele will be more diﬃcult now that our funding has returned to
pre-Covid levels, and demand for our services increases.
CISC is here to support and empower those who are o en most
disadvantaged. This support would not be possible without the care
and dedica on of the our volunteers. My sincerest apprecia on
extends to each of them – Volunteers are the heart of CISC and
allow us to con nue to provide much needed crisis support services
to our community, and to INFORM – SUPPORT – EMPOWER.
Cathy Willmo
Program Manager

Inform I Support I Empower

CISC Volunteers
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Counselling
The CISC Counselling Service oﬀers a professional service to people who
live, work or study in the Casey South community and their families.
Our counsellors are professionally qualiﬁed and eligible for membership
of relevant professional Associa ons and must abide by a Code of
Professional Conduct.
During the ﬁrst half of this repor ng period, CISC had three counsellors
oﬀering a mix of telehealth and face-to-face counselling sessions. With
Joan’s extended annual and long service leave, that number reduced to
two for the la er six months.
Natalie delivered 363 counselling sessions via phone or Zoom, to 63
clients. Of those sessions, 129 were working with parents to work on
support strategies for their children or adolescents, par cularly in
rela on to anxiety returning to school post lockdown, separa on
anxiety, and disconnec on from peers.
An addi onal 65 counselling clients were seen in person by Doug and
Joan during the repor ng period, and some of the issues that all three
counsellors reported being of most concern were mental health issues
(par cularly anxiety), Family Violence and family conﬂict, grief/loss, and
behavioural/social issues (children and adolescents).
Many people a ending for counselling presented with some symptoms
of anxiety, either through experiencing symptoms themselves or having
to deal with the anxiety of partners, children, or other family members
because of COVID. A number of people expressed feelings of
disconnec on from family and friends, with loneliness and isola on s ll
a key factor in many sessions. We believe the ongoing impacts of COVID
will con nue to be experienced for some me.

Clients have reported high sa sfac on with our counselling program,
speciﬁcally around the ﬂexibility it oﬀers. People can choose to engage
face-to-face or via a telehealth appointment, with some repor ng that
they prefer the anonymity of telephone counselling as it allows them to
feel more comfortable disclosing trauma. People also report that they
get more beneﬁt and be er outcomes from engaging with the same
counsellor each session, and relief that there is no cap on the
number of sessions they can have.
This past year has seen an increase in the number of professional
women seeking counselling, and in the number of external
referrals, especially for court-mandated counselling.
A er more than two decades as a counsellor with CISC, Joan is
re ring, and while she will be greatly missed from the whole
team, we wish her all the best for the future.
Joan Cavanagh, Doug Thompson and Natalie Waring
Counsellors

Farewell Joan
It is with considerable sadness that I present my final annual report having been at CISC
for some 22 years. I have taken six months of annual and long service leave during this
reporting period, which has given me time to relax and reflect. I have now decided to
refocus away from paid employment. My time with CISC has been wonderful and, in line
with the opinions of others, it has been a great place to work providing enormous job
satisfaction. I extend my gratitude to the Committee of Governance, to Leanne, to my
colleagues (including volunteers) and to our clientele. I will leave with fond memories..
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Counselling Case Study
Mel first came to CISC when she found herself living in her

Mel has learnt to identify the difference between healthy and

car due to family violence. Like many victims of family

non-healthy relationships, and most importantly, has learnt

violence, Mel had become isolated from family and friends

to accept herself. Mel is gradually rebuilding her trust in

and had been forced to leave her job at the insistence of her

others, she attends a women’s group and has since found the

abusive partner. When Mel found the strength to flee, she

courage to reconnect with her family, disclosing to them the

was living in her car with no money, no food and scared of

trauma she suffered at the hands of her abusive partner.

what the future held. While Mel was too ashamed to reach

Mel’s family were provided with information about family

out to her family and ask for help for fear of judgment, she

violence so they could gain a better understanding of how

did find the courage to seek support from our agency.

best to support Mel in her healing process.

Originally, Mel came in asking for assistance with food, fuel,

Due to the trauma Mel has experienced living with family

and accommodation. It was at this point Mel was referred
for counselling by the volunteer Community Support Worker,
and this became a turning point for her.

violence, the healing process has been a slow and
challenging road. Mel has told us that if it wasn’t for
the unlimited support she received and continues to

Mel has been engaged in counselling on a long-term basis

receive from our services, her life would have taken a

where, through sheer strength and determination, she has

different path, admitting she would have returned to

slowly rebuilt her life, focusing on regaining her self-

her abusive partner. Mel communicated that when she

confidence, self-worth and making sense of the trauma she

first sought the help of our services, she was

experienced. Mel was provided with a safe environment,

overwhelmed with the kindness of our staff which she

where she felt comfortable to share the experiences and

felt gave her hope in a helpless situation.

trauma she endured as a victim-survivor of family violence.
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Financial Counselling
During this repor ng period, we farewelled Max Smart who le our
agency a er working as a Financial Counsellor for four years, with
Sharon Hawkins commencing in October 2021 to join Jenny McGowan
in the Financial Counselling team.
With COVID s ll impac ng on service delivery for the ﬁrst half of the
year, face-to-face appointments were limited, and phone-based
appointments were s ll taking place. The challenges of dealing with
paperwork, returning signed authori es, and connec vity presented an
addi onal stress for vulnerable clients and resulted in fewer clients than
usual. This changed once people were able to a end the oﬃce for
appointments, and the team delivered services to 143 clients over 246
sessions. Over $165,500 in debt waivers have been successfully
advocated for during this period. These debt waivers can make an
incredible diﬀerence to people’s lives and enable them to focus
posi vely on their future ﬁnancial decisions.
Referrals for Financial Counselling are received from our volunteer team
through the emergency relief interview process, externally from other
organisa ons and from individuals seeking assistance. Clients see the
team for a range of complex ﬁnancial issues, and there are usually
intersec ng needs, including physical and mental health issues, illness
and injury, and family violence. In most cases, the Financial Counsellors
also assist clients to create workable budgets, set up repayment plans
and provide ps to manage their income and expenditure.
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During the ﬁnancial year 2021/2022, there have been signiﬁcant
drivers aﬀec ng the ﬁnancial security of many within our
community; increases in mortgage interest rates and rents,
reduc on in government payments, increases in u lity bills, on top
of record petrol prices and cost of living expenses. These
contributors have further compounded the exis ng ﬁnancial
pressure already experienced by some families and individuals.
Some other underlying factors that have been iden ﬁed as
contribu ng to ﬁnancial vulnerability include over commitment
to credit/and Buy Now Pay Later schemes (such as A erPay),
lack of insurance, lack of aﬀordable rental housing, and
inadequate government payments.
Both Sharon and Jenny have con nued to par cipate in
professional development, and to receive supervision.
Jenny con nues to sit on the SouthEast Water Customer and Community
Advisory Council and has also been endorsed as a supervisor herself –
providing supervision to two individual Financial Counsellors and
facilita ng group supervision.
Looking ahead, we an cipate that demand for our service will increase
as rising costs of living con nue to impact on household budgets.
Sharon Hawkins and Jenny McGowan
Financial Counsellors

Sharon Hawkins - Financial Counsellor
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Community Ac va on & Social Isola on Ini a ve - CALD Project
During this repor ng period, Community Informa on & Support
Cranbourne con nued to collaborate with Casey North CISS on the
Community Ac va on & Social Isola on Ini a ve (CASII) Project. Funding
for this project was provided by the Victorian Government to the City of
Casey, who then funded the two Community Informa on and Support
Centres to deliver the Project. While Phase 1 was delivered in the
previous ﬁnancial year, Phase 2 of this Project was delivered to the end
of October 2021, and Phase 3 from January to June 2022.

A one-day Seminar for workers and community leaders was held on-line
in October and a racted over 100 par cipants. The project also funded
staﬀ from Casey North to build capacity in providing focused informa on
on social media, with much of it translated into local community
languages, and to write and deliver a specialised Keeping It Together
program (Migrant and Refugee Edi on).
The project has now been ﬁnalised and a comprehensive report has been
wri en, which is available on request.

The aims of the project included building sustainable service responses
and strengthening inclusive referral pathways for Casey’s culturally and
linguis cally diverse (CALD) communi es, par cularly around COVID-19.
We hired two bicultural workers to support the City of Casey’s response
to COVID-19 relief and recovery with the aim of speciﬁcally targe ng
disengaged communi es. Raju Maharjan was employed as the
Community Development worker, who connected with local CALD
networks and community leaders/champions to distribute informa on
and to hear from them what their communi es needed most. Arfa
Sarfaraz Khan was employed as the Case Manager and worked across
both organisa ons to provide intensive casework support to vulnerable
clients from CALD backgrounds. Arfa also helped deliver support and
educa on to women a ending the Cranbourne Womens Friendship Café.
While funding for the project was somewhat disjointed, the workers
were able to deliver some signiﬁcant outcomes for clients and for the
Casey community. Their project has also highlighted the beneﬁts of
embedding bicultural workers within generalist support services.
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Advocacy Support
The ﬁrst half of this year was impacted by lockdowns and COVID-19
protocols that restricted in person appointments which meant
assessing and assis ng clients via phone interviews – always more
diﬃcult than suppor ng people in-person. While it is preferable to
see people in-person, we have adapted to a hybrid model with clients
able to be ﬂexible returning paperwork via email if necessary. This
prac se is par cularly useful for some clients as health, mobility or
transport issues can restrict a client’s ability to a end the oﬃce.
Assistance and advocacy with energy bills and accounts con nue to
be a major issue that clients are presen ng with. The Victorian
Government con nued the Power Saving Bonus scheme for
pensioners and some concession card holders un l the end of the
ﬁnancial year and I was able to assist eligible clients to apply. The
$250 payment was certainly welcomed and though the funds did not
have to be used for energy bills many clients did use it to pay u lity
bills, or to help clear rent arrears.
This year I assisted 89 clients in my Advocacy Support role, over 157
sessions (my other role is as Financial Counsellor, and the two roles
complement each other very well). This year I supported ten families
who needed assistance comple ng their Australian Ci zenship
applica ons. Most of these families had arrived from Afghanistan
ﬂeeing war and violence, where recording the dates of life events
was not regularly done un l more recent mes. Of course, this makes
it diﬃcult when comple ng government forms. Once the paperwork
is submi ed, it can then take years for applica ons to be approved.
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Family violence (FV) con nues to aﬀect many clients. I usually see
people once they have found secure housing and are managing bills
and debts from the previous rela onship. Fines Victoria has a scheme
where survivors can apply for ﬁnes to be withdrawn if they were a
result of FV – usually this involves the perpetrator using a vehicle
registered in their partner’s name and ge ng infringements for
speeding, illegal parking, or not paying tolls. This scheme gives
survivors a chance to clear ﬁnes in their name without fear of
retribu on and to clear their infringement history. I have been
successful with three clients who have applied to this scheme.
Assis ng clients’ complete forms and other paperwork has increased
this year. Most of the clients I supported with this do not have
English as a ﬁrst language or they have low literacy skills which makes
reading, wri ng and comprehension diﬃcult. Forms completed have
included Australian Ci zenship applica ons, parking ﬁne reviews,
birth cer ﬁcate applica ons, social housing applica ons, passport
applica ons and insurance forms.
I have also assisted nine families to connect with the YMCA Open
Doors program. This program assists people to a end a health and
wellness program (swimming lessons, pool or gym access, ﬁtness
classes) at a reduced payment for up to 12 months at any of the
YMCA facili es in the Casey area. It is a wonderful program that is
funded mainly by dona ons and fundraising events.
Jenny McGowan
Advocacy Support Worker

Jenny McGowan - Advocacy Support
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Back to School and Educa on Assistance

Cranbourne and District NILS

As part of our undertaking to provide services to the most vulnerable
members of our community, it was with great pleasure that we were
able to deliver the Back to School (BTS) Program face-to-face from
November 2021 to February 2022. This program provides informa on
and referrals, as well as funding op ons to assist local families with
items such as textbooks, non-voluntary school fees, sta onery items,
shoes, and uniforms.

The Cranbourne and District NILS Program con nues to provide eligible
individuals and families with op ons for ﬁnancial stability and certainty
while on low incomes, by providing them with access to safe, fair, and
aﬀordable credit for essen al products, such as household items,
medical expenses, educa on purposes, and car registra on.

We con nued to work in partnership with CISVic to enable us to work
directly with State Schools Relief to make applica ons for support
with uniforms , without families having to request a referral from the
schools their children a end. This program has been generously
supported by The Salva on Army for many years.
Our program assisted 163 families with 180 primary school students
and 188 secondary school students a ending 60 schools and provided
almost $24,000 in ﬁnancial assistance.
The BTS program was proudly supported by Tiﬀany Bassindale and
her family, in conjunc on with
L’Arte Central Social Enterprise
Cafe. They organised a dona on
of over 150 brand new
backpacks, lunch boxes and drink
bo les, which were happily
received by local families.

No Interest Loans break the cycle of ﬁnancial exclusion to people on low
incomes, most of whom are on Government Beneﬁts. NILS aims to move
people away from fast cash op ons of payday loans and Buy Now, Pay
Later schemes, that are expensive and thrust people into everincreasing cycles of disadvantage.
Our NILS program con nued to be signiﬁcantly impacted by COVID, and
that is reﬂected in the data for the year. For the early half of the
repor ng period, we were unable to conduct face-to-face interviews, so
we con nued to answer queries, provide informa on, and direct urgent
enquiries to NILS Cockatoo. In the la er part of the period, we were
once more able to conduct interviews in person, and we look forward to
our program assis ng greater numbers
of people in the coming year. For the
complete ﬁnancial year, we received
149 enquiries and processed 17 loans
for approval, for a total of $18,525.
Sharon Mills
Cranbourne and District NILS

Judith Tapsco
Back to School Program Worker
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Cranbourne ‘Infolink’
The Cranbourne Infolink Project was originally funded by the Federal
Government in 2006 under the Communi es for Children (CfC),
Stronger Families and Communi es Strategy, and Community
Informa on & Support Cranbourne (CISC) has been delivering it since
that me. The project is funded through, and facilitated by
Windermere Child & Family Services Inc.
The CfC ini a ve was funded to enrich the lives of children aged 0-12
living in Cranbourne and give them the best start in life by suppor ng
their families. Infolink’s aim is to reach at-risk or vulnerable families,
and increase their knowledge of, and connec on to specialist,
mainstream, and universal services.

Due to the intermi ent lockdowns imposed as a result of COVID-19,
we con nued to support our long-term support groups of ADHD and
the Women’s Friendship Café in crea ve ways. This included Zoom,
emails, and phone calls and face-to-face whenever the lockdowns
were li ed. We re-established our connec on with Cranbourne Park
Shopping Centre and Bunnings and began face-to-face service
delivery early in the new year. Due to government restric ons, we
were unable to re-establish our Outreach Service to Services Australia
(Centrelink) and Monash Health, however a number of informa on
sessions were delivered on-line to Services Australia staﬀ during
lockdown periods.
The Women’s Friendship Café, delivered in conjunc on with the
Library Has Legs program (also funded by CfC) recommenced early in
the year with a number of engaged par cipants each week. One of
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the most successful sessions was just prior to the federal
elec on where we teamed up with the Victorian Electoral
Commission to deliver an informa on session about how
government works in Australia, and how to vote. With
women from various cultural backgrounds a ending, there
was much conversa on about vo ng prac ces in other
countries, and many ques ons were asked and answered.
The par cipants reported feeling more empowered about
their capacity to vote across all three levels of government.
We were pleased to extend outreach services to Balla Balla
Community Centre in 2022 – oﬀering weekly face-to-face
outreach sessions, and a ending all events run by Balla
Balla for the community. This also enabled us to connect
with the Jus ce of the Peace document signing service to
extend our service even more.
Unfortunately, our submission for ongoing funding for Infolink was
not successful and it is with great sadness that we are leaving our
program and this wonderful organisa on a er so many years. We
would like to thank Leanne, Cathy and all the CISC staﬀ and
volunteers for their con nual support over the last 16 years. It has
been such a pleasure working alongside our community – we will
always be grateful for the opportuni es to make a diﬀerence in the
lives of so many.
Flora Di Biase and Ann Proud
Cranbourne Infolink Project

Ann Proud, and Flora Di Biase Infolink Team
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Co-located Services
In order to provide a one-stop-shop of service delivery, CISC has a
number of co-located agencies that we work with to provide a holis c
service to clients. Many agencies u lise our oﬃces on an ad hoc basis
providing services to clients requiring support with mental health
issues, addic on, legal ma ers and many others.
Wayss, Gambler’s Help Southern and South East Community Links
have permanent oﬃces in our building. They are integral services in
our community and having them co-located with CISC means that
clients can access a range of essen al support under one roof.

Wayss
Wayss moved out of Cranbourne and back to their head oﬃce in
Dandenong in March 2021. Despite this, Wayss has responded to
thousands of families, young people and adults who are facing
homelessness and/or family violence to address their housing and
support needs over the past year, and looks forward to con nuing to
deliver Family Violence Support Services from the Cranbourne site.
Visit www.wayss.org.au
to ﬁnd out more.

Gambler’s Help Southern
Gambler’s Help Southern co-located at CIS Cranbourne in November
2021, and now have an outreach service available most days.
Gambler’s Help works to reduce the nega ve impacts of gambling by
minimising or limi ng risks for individuals and the community, without

expec ng to eliminate gambling par cipa on. Harm preven on,
educa on and treatment are all considered important.
Visit www.gamblershelpsouthern.org.au
to ﬁnd out more.

South East Community Links (SECL)
South East Community Links (SECL) con nues to provide outreach
services from CIS Cranbourne. SECL provides support that assists
refugees and vulnerable migrants to build independent and meaningful
livelihoods that make a posi ve contribu on to our local communi es.
Over the past year they have expanded their delivery to ﬁve days per
week, and now include Se lement Services,
Youth Housing, Youth Employment and
Financial Counselling.
Visit www.secl.org.au to ﬁnd out more.

The close working rela onships between CISC and other agencies
located at CISC have beneﬁted clients accessing services.
Clients are regularly able to walk through the door seeking a service
response rela ng to one area of their life and then ﬁnd they are able to
receive a referral, support or emergency relief for other issues
impac ng them.
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Sta s cs - a snapshot
Food and Vouchers

Flexible Support

Educa on Assistance

For the most vulnerable in our community,
our capacity to provide the most basic safety
net with food parcels, or food and petrol
vouchers o en means the diﬀerence
between ea ng that night or not.

With our ﬂexible support, people on low
incomes are able to receive assistance
towards the cost of specialist appointments,
and essen al medica on for acute or
chronic illnesses and diseases.

We have a strong commitment to assis ng
families break the cycle of poverty by
suppor ng children in educa on. This
program can only survive with the support
of philanthropic and community dona ons.

$8,600
medical assistance

$401,000

Flexible support also allows CISC to provide
assistance towards expenses like short term
car registra on which may be cri cal to
obtaining or maintaining employment, a
child’s educa on or medical appointments.

food and petrol vouchers
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175
families assisted

439

$11,350

$34,800

food parcels provided

car registra on

provided
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Sta s cs - a snapshot
Community Informa on

Counselling & Support Work

Financial Counselling

As one of our core services, CISC provides
informa on, advocacy and referral services
to all members of the local community.

With many people in need in our
community, our specialist workers deal with
complex issues including rela onship
breakdown, trauma, abuse, grief and loss,
and depression and anxiety.

Our highly trained Financial Counsellors
provide support to clients with complex
ﬁnancial and para-legal issues.

180
individuals, couples and families counselled

25,924
requests for support or informa on

129
parent counselling sessions

143
clients supported

1,359

60

referrals made

new clients

216,016

$165,000

website visits

debt removed
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CISC—Student Stories
In 2020 during the pandemic, we started our studies in Diploma of

I (Fatima) joined CISC with the decision to keep myself in my shell because I

Community Services to pursue our passion and careers in a new country as

lacked self-confidence. It was impossible to stay in my shell because of the

newly arrived migrants.

supportive, humble, and inclusive CISC team.

Both of us have always been passionate about working with the community

The skills I took to CISC were some diverse language skills, social skills,

and supporting people with diverse needs. Meeting new people and learning

empathy, and my lived experiences of oppression and marginalisation due to

about different cultures and lived experiences was our great passion.

my background. At the same, I took my unconscious biases, judgements, and

While continuing our studies we got the pleasure of doing our work placements
at CISC but at different times of the year. I (Kayenat) started my placement in
late 2021 around Christmas and through my experience at CISC I learnt a lot

and was amazed by the work they do for the community.
While doing my placement I got the opportunity to shadow both voluntary and
paid staff with supporting clients, delivering Emergency Relief, Back to School
and Christmas support, and I felt so proud of myself to be able to contribute
and to listen to constructive feedback from staff.
During my work placement at CISC, I got to practice the theories that I had
been studying as well as enhance my communication skills with both clients

and staff, acknowledging the individual differences and values. The staff always
ensured my mental wellbeing by checking if I’m okay to do a certain task or
having regular debriefing sessions and supervision meetings.
I secured a full-time job before finishing my placement and I believe that I was
successful in my application because of the skills I developed at CISC. I will
always cherish the memories and would love to volunteer at some time.

21

privileges with me. Seeing workers apply strength-based, holistic-based,
intersectional, trauma-informed, and humanistic approaches have made me
think differently about poverty, addictions, disability, mental health, and
family violence. The training around casework and intake assessment has
helped me get a job as an intake worker in the sector.
We want to thank not just
CISC staff but also clients
who have taught us lessons
from their lived experiences.
We would also like to thank
our CISC family for giving us
the opportunity to be part
of them for a such a short
yet precious time.
Kayenat and Fatima Ali
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Vale George Nicol
In July 2021, one of our most stalwart supporters passed away in hospital.
George Nicol joined our organisation in 2004 and worked with us in various roles
until he moved to Pakenham in 2016. George trained as a Community Information
and Support Worker with CISC, and Thursdays were always the day he worked. He
was a member of the Committee of Management for many years, and also served
as President. An old-school gentleman with an incredible work ethic and a solid
sense of what was right. George had a strong love of his family, a wicked sense of
humour, and a real commitment to his various roles at CISC. He took his job
incredibly seriously and could always be counted on to wear a suit and tie at AGM’s
and other events. George spoke proudly about how much he loved his work here,
and the people he worked with. He will be always missed.
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Finance Report
I am pleased to present the 2021-2022 Finance Report for Community
Informa on & Support Cranbourne Inc (CISC).
The accounts have been audited and the Auditors Report and Financial
Reports have been included in this Annual Report.
For accoun ng purposes, CISC operates two sets of accounts ∑ Emergency Relief Accounts for all ﬁnancial transac ons rela ng to
our Emergency Relief Programs, and
∑ General Opera ng Accounts for all ﬁnancial transac ons rela ng to
the General Opera on of the Organisa on.

Emergency Relief
The main source of funding for our Emergency Relief delivery is via a local
consor um funded by the Commonwealth Government – Department of
Social Services. During the past two years we were fortunate to receive
addi onal funding, with increased support required due to the COVID
pandemic. Moving forward, this funding has returned to pre-COVID base
level amounts.
Annual funding received from the City of Casey also includes $10,000 to
support Emergency Relief Programs.
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All funding and dona ons received are used to support our
community, and we would like to thank the many community
groups, businesses, organisa ons, and individuals who con nue to
provide this much needed support.

General Opera ng
The main source of funding for the General Opera ons of CISC is
provided by the City of Casey. This generous funding, together with
other general income received, is the source of income for all
employment, administra on, and opera ng expenses.
Funding was also received during 2021-2022 for the CASII Project
and Windermere Communi es for Children Infolink, and this is
reﬂected in the Financial Statements provided.
Annual budgets are prepared, and income and expenditure
consistently reviewed, with regular repor ng provided to the
Commi ee of Governance.
The Statement of Financial Performance for Year Ended 30th June 2022,
General Account shows an overall surplus of $5,781, with the Emergency
Relief Account showing an overall deﬁcit of $2,637.

We also rely on generous dona ons received throughout the year. These
dona ons allow us to provide our Back-to-School Program and Christmas/
Holiday Program, together with suppor ng Emergency Relief delivery.

The Statement of Financial Posi on shows that CISC remains in a strong
ﬁnancial posi on. Provisions con nue to be made for employee
en tlements, other liabili es, and con nued provision of services to the
Casey South community.

Without these generous dona ons we would be unable to provide the
level of con nued support to Casey South residents.

Nicole Atkinson
Administra on Oﬃcer

STATEMENT OF FINANCIAL PERFORMANCE
For the Year Ended 30 June 2022
GENERAL ACCOUNT
INCOME
Grants

2022

2021

- City of Casey
- CSO Funding
- Quick Response Grant 2021
- Quick Response Grant 2
- CASII Project Grant
- CASII Project Administra on
- Windermere CfC Administra on
- Windermere CfC Infolink
Adjustment for Prior Year
Cash Flow Boost
Interest Received
Miscellaneous Income
NILS Funding
Room Hire

602,335
3,871
5,000
118,505
10,000
10,000
91,849
30,000
733
5,887
5,000
71,775

573,024
64,515
10,000
103,747
422
1,801
(129)
4,500
15,579

TOTAL INCOME

954,955

773,459

EXPENDITURE
Adver sing
AGM Expenses
Audit Fees
Bank Charges & F I D etc
CASII Project Expenses
Cleaning
Computer/Printer Supplies and Maintenance
Deprecia on Expense
Electricity
Employment Expenses
Equipment and Furniture
Insurance
Making Ends Meet Guide
Miscellaneous
Moving - Storage and Removalist Expenses
NILS Expenses
Postage
Photocopying, Prin ng and Sta onery
Provision for Annual Leave
Provision for Long Service Leave
Quick Response Grant 2021
Repairs and Maintenance
Security
Staﬀ Ameni es
Subscrip ons and Memberships
Telephone, Email and Webpage
Training
Water
Windermere CfC Infolink
Workcover
Adjustment for Prior Year
EOFY Expense Provisions

295
1,237
800
75
118,505
1,938
3,458
800
12,188
553,018
2,573
2,464
2,970
2,011
273
331
7,058
65,800
29,230
1,690
884
762
3,950
13,986
1,524
100,133
11,224
10,000

800
44
64,515
5,046
928
9,014
540,332
318
2,001
3,418
3,522
4,356
189
534
6,163
39,892
12,337
488
794
22
1,337
3,994
9,971
673
879
103,747
9,141
324
-

TOTAL EXPENSES

949,174

824,780

5,781

(51,321)

OPERATING SURPLUS/(DEFICIT)

24

STATEMENT OF FINANCIAL PERFORMANCE
For the Year Ended 30 June 2022
EMERGENCY RELIEF FUNDING ACCOUNT
INCOME

2022

2021

Back to School Program
- Commonwealth Bank
- Blue Hills Rise
- Brown Property Group
- Oﬃceworks
- Rotary Club
- Salva on Army Funding
- Zagames Berwick
- Other BTS Dona ons
Dona ons
Grant - City of Casey
CNCISS Emergency Relief Grants
Community Grant
Interest Received
Other Income

500
3,500
5,000
1,000
7,000
9,800
5,000
2,500
9,535
10,000
506,685
1,500
220
289

500
18,000
7,010
13,205
10,000
427,602
305
-

TOTAL INCOME

562,530

476,621

Back to School Program
- Salva on Army Funding
- Other BTS Dona ons
Bank Fees
Christmas/Holiday Program Expenses
CNCISS Emergency Relief Grants
Client Relief - Chemist
Client Relief - Food/Pantry
EOFY Expense Provisions
Flexible Support
Miscellaneous

9,800
24,500
102
1,995
506,685
2,859
5,892
6,840
19

18,000
7,510
62
1,200
427,602
3,105
2,114
15,000
258

TOTAL EXPENSES

558,692

474,849

OTHER INCOME
Adjustment for prior years

720

5,287

TOTAL OTHER INCOME

720

5,287

OTHER EXPENSES
Campion LOC Expended

7,195

1,896

TOTAL OTHER EXPENSES

7,195

1,896

(2,637)

5,164

EXPENDITURE

OPERATING SURPLUS/(DEFICIT)
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STATEMENT OF FINANCIAL POSITION
For the Year Ended 30 June 2022
CURRENT ASSETS

2022

2021

Bendigo General Opera ng
Bendigo General Investment
Bendigo Debit Card
Bendigo Term Deposit
Bendigo ER Opera ng
Bendigo ER Investment
Bendigo ER Debit Card
Pe y Cash
Clearing Account - ER
Trade Debtors
Campion Educa on LOC (BTS)
Computers - Cost
Furniture & Fixtures at Cost
Furniture & Equipment/Computers
Less Accumulated Deprecia on

28,543
213,965
1,324
200,000
22,489
67,519
3,127
100
19
30
10,135
28,578
14,148
(47,056)

90,846
200,744
500
200,000
19,698
117,305
10,405
100
7,914
10,135
28,578
14,148
(46,256)

TOTAL ASSETS

542,920

654,116

CURRENT LIABILITIES
Educa on Assistance Program Provision
CNCISS ER Grant
CNCISS CSW Training
Back to School Program Provision
City of Casey Grant
Clearing Account
COVID-19 ATO Cash Flow Bonus
COVID-19 Re-Opening
Flexible Support Op ons Provision
Food Parcels Provision
Key Deposits
Provision for Leave En tlements
Provision for Complex Case Management
Provision for Func ons
Provision for Community Pantry
Provision for Promo onal Material
Provision for Website
Provision for Equipment Replacement
Provision for Signage
Provision for Staﬀ Training
PAYG Tax Payable
GST Payable Control
Salary Sacriﬁce Payable
Superannua on Payable
Trade Creditors
Sundry Creditors
Windermere CfC
NILS Funding

14,782
1,860
19,377
32,452
2
17,725
4,237
10,000
150
173,668
13,606
1,030
5,000
5,000
5,000
10,742
600
1,366
34,076
24,947
9,967
9,175
474
-

16,244
72,031
1,860
5,000
57,038
47,725
9,853
10,000
5,000
150
207,161
1,458
14,756
600
1,366
15,362
36,405
7,793
6,951
474
(7,649)
-

TOTAL LIABILITIES

395,236

509,576

NET ASSETS

147,683

144,540

MEMBER’S FUNDS
Accumulated Surplus/(Deﬁcit)
Historical Balancing

151,627
(3,944)

148,484
(3,944)

TOTAL MEMBER’S FUNDS

147,683

144,540
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