Welcome to
CIS Outreach

CIS Outreach is a joint initiative of Casey
North Community Information and
Support Service and Community
Information and Support Cranbourne to
effectively support the City of Casey
residents.

At CIS Outreach, we believe support
should be easy to access, welcoming and
close to where you are.

Our Outreach team visits local
community locations to make it easier
for people to get help without the stress
of appointments or complicated
processes.

We offer a friendly face, a listening ear
and practical support to help you find
the right services for your situation.

You are not alone. We are here to help
you navigate difficult times and connect
you with the right support.
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How we can
help
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Referrals to.community programs
. rgency relief and food assistance

» Housing and homelessness information
« Financial hardship support options

« Centrelink guidance and referrals

« Family and personal support services

« Mental health and wellbeing referrals

» Domestic and family violence support
pathways

= Help understanding what services are
available.

If we don’t have the answer, we will help
you find someone who does.

Free » Confidential - No appointment
needed

Why speak to

an outreach
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Because sometimes the
is knowing where to start and
everyone deserves support -

Our Outreach service is:

« Friendly and approachable

» Free and confidential

» No appointment required

« Available in local community

- spaces
— Foc.u-‘se'd:on?pl;acticaI support

s Here to listen without judgement




CIS OUTREACH
PROGRAM

Afree community support service

and joint initiative of Need Support? Contact us
Casey North -CISS

& CIS Cranbourne

Our Outreach Workers, Vanessa and Clare, can be
contacted via phone or email:

Vanessa
0401183 103
outreach@caseynorthclss com.au

Clare
0401330790
outreach@caseynorthciss.com.au

If you are doing it tough, feeling unsure
where to go, or just need information, come
and have a chat. SOmetlmQSQne
conversation can make things feel a little

lighter. ;

Come say hello to the cls Oa];reach team.
We are herefOr you.

Contact us to find out our closest
location to you.
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OUTREACH

Free confidential support for
Casey residents

No appointment
needed, just call for
a chat




